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For the purposes of this Schedule [25] (Waste Delivery Protocol), the capitalized words, terms and phrases used, including any recitals, appendices, schedules and attachments hereto, shall have the meanings as set forth in Schedule [1] (Definitions) and Part [3] of Schedule [2] (Output Specification) to the Contract. Additionally, the following definitions and acronyms are used in this Schedule:
	Authorized Vehicles
	means City Authorized Vehicles and Third Party Authorized Vehicles

	City Authorized Vehicles
	vehicles which are authorized by the City to deliver Contract Waste on its behalf as listed in Annex 2

	Non Authorized Vehicles
	vehicles which are neither (i) City Authorized Vehicles, nor (ii) Third Party Authorized Vehicles

	Quarantine Area
	means the area designated for the purpose of temporarily storing separated Prohibited Waste.

	Rejection Report
	means the report prepared by the Contractor, when MW or CDW is rejected from being Accepted, treated or disposed at the Site, either because it includes Prohibited Waste or for any other reason.

	Third Party Authorized Vehicles
	vehicles which are authorized by the Contractor to deliver Third Party Waste in accordance with clause 3.3



Waste Reception procedure
The operating hours of the waste reception area, including the weighbridge located at the entrance and exit of the Site, shall be 24/7 365 days a year.
All vehicles carrying Contract Waste or Third Party Waste to the Site must report to the Site entrance weighbridge. 
For Authorized Vehicles the weighbridge operator shall verify each vehicle by reference to the unique identifier given to each vehicle. Vehicles, not being Authorized Vehicles, access shall be denied to the Site.
The weighbridge and waste reception staff will, to the extent possible, inspect each vehicle visually against the delivery note accompanying each load (where applicable) and the driver’s own assertions to ensure that no Prohibited Waste is included. 
If there is any uncertainty whether the waste contains Prohibited Waste, a manager on-duty shall be contacted by the weighbridge staff in order to take a decision. Until such a decision is taken, the vehicle shall be directed to a dedicated parking area.
The Contractor shall be entitled to reject any load which the Contractor reasonably believes contains Prohibited Waste in accordance with paragraph 2.8 below.
Each Authorized Vehicle that is Accepted shall be registered both before and after unloading: 
The weighbridge interface of the Waste Management Information System (WMIS) will allocate a unique reference number for each transaction. 
The register shall be kept in an electronic format for online electronic link to the WMIS and record at least: 
Unique reference number for transaction;
Date;
Registration  number (plate), and if different, vehicle authorization code;
Weight of vehicle with incoming load;
Weight of emptied vehicle (with the same staff inside the vehicle as on the weighing before unloading);
Type of waste, divided into Contract Waste and Third Party Waste, to be categorised according to the predominant type of waste within each load as per the driver’s statement: 
Household Waste;
Bulky Waste;
Institutional Waste similar to Household Waste;
Commercial Waste similar to Household Waste;
Industrial Waste similar to Household waste;
Market Waste;
Green Waste;
City Cleaning Waste;
Sludge Waste;
CDW - soil;
CDW - waste from construction and demolition;
CDW - waste from renovation of houses and flats;
other CDW
Time of arrival/departure;
Delivering entity, grouped in City or third party, based on registration number of delivering entity set by the City in cooperation with the Contractor.
The Contractor shall issue a copy of the weighbridge receipt to each delivering vehicle Accepted to enter the Site and shall maintain at least one copy of each receipt for the period required by Applicable Law.
In the event of breakdown of a weighbridge, a manually performed auditable recording system shall immediately be implemented and maintained in operation until the weighbridge is operational again. The records taken manually shall then be recorded into the WMIS to allow complete electronic data management.
Once the vehicle has been weighed, the driver will be directed to proceed to the unloading areas of the Facilities as indicated at the weighbridge facility:
For Facilities having housed unloading areas: the driver of the delivering vehicle will proceed to the entrance and await one (1) of the reception doors to open. The Facility control room operator will open the most suitable door for the MW to be unloaded based on current waste levels in each of the bays. All MW shall be unloaded directly into the reception pits or bunker (unless otherwise instructed). 
For Facilities having open unloading areas: the worker attending the open reception area will direct the delivering vehicles to the designated tipping place.
At the unloading areas, visual inspections will be carried out for loads selected randomly as these are discharged from the delivering vehicle. Filled inspection check lists (either paper or electronically, e.g. from hand held devices) will be kept for each inspection completed: 
[bookmark: _Ref456699493]For Facilities having housed unloading areas:  this inspection will take place by observing from the control room, via CCTV. MW will also be inspected as it is lifted from the reception pit for transfer to the respective Facility by the grab.
For Facilities having open unloading areas: the worker attending the waste unloading area will inspect the waste whilst the load is unloaded. 
Should Prohibited Waste be noticed in a load:
If the load is still in the vehicle, the driver will not be allowed to unload and the vehicle will be sent away from the Site at no cost to the Contractor.
If any Prohibited Waste is noticed after tipping to the reception pit or reception area or when moving the waste from the reception pit/area to the hopper/loading/landfill point of the respective Facility, the identified Prohibited Waste shall be separated and the quarantining waste procedure set out in paragraph 3 started immediately. 
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For any case of rejection or quarantining, a Rejection Report shall be prepared stating: 
Unique reference number for transaction;
Date and time of the event;
The identity of the delivering company and vehicle, if still identifiable; 
The nature of the rejected load and wastes; 
Reasons for rejection;
To the extent practicable, digital photographs;
Actions taken;
If quarantined or rejected.
The Rejection Report shall be collated on a digital log in the WMIS (the "Daily Waste Inspection Log"). 
If the majority of the load declared to deliver CDW is qualified as MW, when visually inspected during getting Accepted or unloading, the CDW may fully or partially be reclassified as RMW.
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The City shall provide to the Contractor and keep accurate at all times a list of all vehicles authorized by the City to deliver Contract Waste on its behalf (“City Authorized Vehicles”). 
The City Authorized Vehicles shall be earmarked to exclusively transport:
RMW, or
CDW. 
The City shall procure that City Authorized Vehicles will be equipped with unique identifiers (visible labels, electronic transmitters) in order to facilitate their registration at the Site. 
The Contractor shall implement an authorization protocol in order to register third party vehicles delivering Third Party MW or Third Party CDW to the Site (“Third Party Authorized Vehicles”). The protocol shall instruct the owner company of the Third Party Authorized Vehicle, that the entity (owner or lessee) using the Third Party Authorized Vehicle will only deliver Third Party CDW which originate from the territory of the Municipalities.
QuaRantining Procedure for prohibited waste
The Site shall be equipped with a Quarantine Area The location and layout of the Quarantine Area is shown in Annex 1. 
[bookmark: _GoBack]In the event that a load or material contained within a load is identified as Prohibited Waste, and the load or material has not been rejected with the delivering vehicle, the load or material will be moved to the Quarantine Area as a matter of priority where safe to do so. 
Should Prohibited Waste be identified within a load only following unloading to reception pits or areas, the overhead gantry crane, wheeled loader or any other safe means shall be used, if practicable, to safely remove the Prohibited Waste from the reception pit or area to the Quarantine Area. 
The contaminated load or part thereof directed to the Quarantine Area shall be weighed out with a separate weighbridge reference number. Within the Daily Waste Inspection Log a register of loads containing Prohibited Waste will be maintained to record its storage and removal from the Site.
Any Prohibited Waste sent to the Quarantine Area shall be inspected to determine any associated hazards. Where necessary, preliminary sampling and analyses of the waste may be carried out by the Contractor to identify its basic characteristics and hazards in order to support the City with its subsequent collection and removal from the Site, such costs to be payable by the relevant third party or the City as appropriate.
If the Prohibited Waste is deemed hazardous, appropriate labels or signs shall be used to ensure that all staff are aware of the hazards. Furthermore, the Quarantine Area shall be equipped with safety measures in accordance with Applicable Law to allow for temporary storage of hazardous waste in accordance with the Contract.
The City shall, or shall cause the PUCs, without undue delay and in any event within a period of no more than 15 days to collect and transport the quarantined Prohibited Waste to disposal facilities designated by the City at its own cost.
The Contractor shall keep informed the City about the inventory of Prohibited Waste stored in the Quarantine Area at all times via the WMIS. Any new additions shall be notified to the City as soon as reasonably possible. 
A Rejection Report in accordance with paragraph 1.9 shall be prepared. The Rejection Report shall be placed in the Daily Waste Inspection Log of the WMIS as a file in progress immediately after the identification of the Prohibited Waste and shall be completed over time until the Prohibited Waste is removed from the Site. A Prohibited Waste incident must be allocated a unique reference number based upon the date it was received at the Site. 
If Prohibited Waste is delivered by a third party, apart from bearing the costs for disposing the Prohibited Waste to designated disposal facilities, the third party shall pay a fine for each delivery to the City. Such fine shall be established by the City and be charged for the benefit of the City on the waste management invoice which the Contractor issues to the respective third party.
Where inspections indicate that Prohibited Waste has been delivered from a third party on five separate incidents in any one calendar year, the third party shall lose its authorization to deliver waste to the Site, unless or until the third party submits proof to the City and the Contractor that it has improved its practices.  
Contractor's Duties
Without prejudice to any right of the Contractor under this Schedule [25] (Waste Delivery Protocol), the Contractor shall implement the procedures set out herein in accordance with Good Industry Practice and with the intent of seeking to identify Prohibited Waste at the Site entry weighbridge and the reception areas and to assist the City to procure the reduction or avoidance of rejected loads. 
The contents of this Schedule shall be incorporated into the O&M Manual, which shall be prepared and maintained by the Contractor in accordance with Schedule [2] (Output Specifications).
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Annex 1: Site Layout Plan - Quarantine Area
[Note to Bidders: to be inserted based on the proposal of the successful Bidder]


Annex 2: List of Authorized Vehicles
[Note to Bidders: to be inserted before Contract Date and revised from time to time as per the terms of the Contract]

